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Questions were answered by adult respondents age 18 and older with a child age 0-17.  

 

Q1. At your child(ren)’s usual health care practice, are you able to use the practice’s website or email 
system to do the following “patient care” tasks?  
 

 Yes, 
through the 

practice 
website 

Yes, by 
email to 

the 
practice 

No, by phone 
or in person 

only  

Don’t 
Know 

Get advice regarding your child’s minor 
illness or injury 

    

 
Q2. If your child(ren)’s usual health care practice offered patient portals, how likely would you be to use 
the portal for the following patient care tasks (if your child needed them)?  
 

 Very likely Somewhat 
likely 

Not likely 

Get advice regarding your child’s minor illness or injury    

 
Q3. At your child(ren)’s usual health care practice, what is your co-pay for a minor illness visit? 
 

1. $0 
2. $5 
3. $10 
4. $15 
5. $20 
6. $25 
7. Other: $ [WRITE-IN] 

 
Q4.  In your opinion, at that same practice, what would be a reasonable co-pay for an email consultation 
regarding a minor illness for your child? 
 

1. $0 
2. $5 
3. $10 
4. $15 
5. $20 
6. $25 
7. Other: $ [WRITE-IN] 

 

Emailing Your Child’s Doctor –  Survey Questions 
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